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. Moderator:

Atul Mehfa:

J e 25 2020

._ Ladles and gent]emer: good day and wefeome to the Compuage infocom Llrmted Q4 & _

FYZUZO Earnmgs Conference Call, Tins conference ca]l may coniam forwalﬁ—lookmﬂ
statements about the company which are based on the behefs. opmions, and expectahons of

the company as on ihc date ot this call Thesc statcments are not guarantees of future

'performance and mvo]ve nsks and uncertamnes that are daff cult 1o predtct As a remmder

.:aIi pamCtpam hnes will be i in hsten oaly mode and shen. W111 be an oppnnum{y for you 0

ask quesnons after the prescntauon concludes Should you need assxstance durmo the
conference call, piease SIgnal an operator by pressmg “# fhen “O" 'on your touchtone

phone Piease note that this conference 18 bung recorded 1 now hand the conference over fo

- Mr, Atul Mehta, _Chalrman & MD, Compuage Infocom lelted, for hlS opemng remarks

) ’I'hank you and over to you Sir!

Good aﬂernoon ladtes and eent]emen Thank you for Joining us on Compuage Infocom
lened s Q4 FY2020 Eammgs Conterence Cali | hope you atd everyone aroand you are
safe and in gond health, Along with me today we also have SGA, our Investor Reiauons

- Advasors

We have uploaded our, ;Jress re]ease and resuhs presentatlon on the stock exchanges and I _

hopt evelyi)ody has had a chance to go thfough 1he same.

Let me start thc call wuh an ovemew of busmess dunng F‘ Y”O”O FY2£}20 has becn a very
eventtul year for our company Our focus and eneroy dunna FYZO”O was pomted towards
business gerzeranon from more profitable scgments tike enterprise and cloud services, while
IT consumer and mohliity segment continue to pertorm as per our expectauons This has

enabled us to enhancc the return on capltal of our busmess As a result, in spite of a 6%

'drop in total i income for FYZOZ() our gross proﬁl and EBITDA has in idct increased by 3%
‘and 12% rcspecmeiy in FY2070 as compared to FY2019 wnh a ROCE of E4 9% and ROE

of 15.1% in FY2020.

Similarty, for Q4 FY2020, our [otal income dropped by 19% howevef our gross profit was
at similar levels as compared to iast year and EBiTDA increased by 44% as compared to

Q4 FY2019 on the back of cost rationalization in employee and other expenses.

We have been able to better our profitability metrics during FY2020 in spite of zero
business operations conducted duréng the later part of March 2020 due to the lockdown. |
am also happy to announce that in fine with our principle to create value for all our

shareholders we have announced a final dividend at 10% of face value.
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. Let_ me now folicﬁ ilpdn how Covid-19 has changed.t‘hé dynamics 61‘ this business:-

Cowd—19 has chsrupiecE every business in every mdus[ry you can thmk of. It has lmpacied
both the suppiy and demand side of the equallon To prevem spreadmg of the v1rus. state
.and cenlral governmunis have ;mposed sinct Iockdowns which also resulted n shutdown of
our warehouses and Dfﬁces as we[] dunng later part of March anci April. AI! our backend
office o_perauon_s were smoothly conducted through work from home. Digital medmr_n of
cémtﬁun'icatidn has 'been. used expen.si\'fcly and the organizati})n as & whole has ev.olvéd o
work under the new normal. Starting frem mid May, busmess operatmns havc started and
we have watnessed demand improving week on week from the Start and we hUpe o be back

to ;Jre'Cowd levels very soof.

We have also implemented strict guidelines on undertaking necessary precautionary
measures for social distancing, limited manpower. staggered working, work from home,
regular screening and sanitization, preventive healthcare, health checkups and necessary

guidance and advisory for providing asafe warking envitonment to all our_employees.

. Unlike other mdabtl‘u.s, IT product secwrs though imeﬂy dlsrupted for a short pcnod of

ttme in fact tend to gam trcmendous[y in lonver term. Let me exp!am ths in detali why

Ftrstiy lockdown has forcud m&ny Corporal:ons o Jmpiement work from home 10 ensure
the business commut{v just Tike we d1d which has enabled a new strong dt.mand for
laptops, moblh,s. wift routers and supportmg infrastructure devices which help improve

efficiency while working from home.

Second. many startups and offices are planning to cut down office space requirement and
mo\?ing towards' permaneni remotes working solution. This will require companies 1o invest
extenswely in IT producls to ensure proper commumcanon with meloy{.cs and mamtam

opumum productw]ty

Third cyber security software and services will be a big beneficiary as companies will
increase the spendmg on cybu SLCilI‘l[y software as emp]oyees working from remote
Eocanons are vulnerable to maEware attacks. This is one area where no company would like

1o compromlse.

Fourth, companies will invest in best in class cloud services as employees need to access
data from various locations remotely. Lastly, demand for smart devices like smartphones &
laptops will improve significantly as people realise the important role they play to stay

connected & for entertainment. All these factors together will increase the demand for IT
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products srgmﬁcamly and we, as one of the pan India ET Dlstrbunon company are well

pEaced to capture the opportumty
Let me now give you an overview of our consolidated Q4 2nd FY2020 resu]t_s:-

: Let me start w1th the retum ratios, as in our kmd ot dlstrlbutlon busmess‘ it is not about the
margms but what is more 1mportant in the end, 1s what kmd of return you gcneraic for each
rupee of capital invested. Our feturn on capna] employed for FY2020 was 14.9% as
compared to 13.5% in FY2019 up by 140 bams pomts year-over-year. ROE for FY2020 was
15.1% as Compared to 12 8% in FY2019 up by 230 basis pomts year-over year.

Now coming to the ﬁn:_ancia[s, total incorrre for Q4 FYZOQ_O stood at 1048.4 Crores as
compared to [298.6 Crores in Q4 FY2019, down by 19% year-on-year, primarily due to

zero business operations towards end of March on account of lockdown.

Total imcome for FYEDEO stood at 4249.2 Crores as compared fo 4531.4 Crores in FY2019
down by 6% year- over—year Gross profit for Q4 FYZOZ{) stood at Rs.54.8 Crores as
compared to 54,7 Crores in Q4 FY2029 at su‘mlar ieveis whcn compared to last yt.ar on the

. back of the betier producl mrx

Gross prof it for FY2020 stood at Rs 194.9 Crores as compared to Rs 1885 Crores in
FY20E9 up by '%% year-over-year. EBITDA for Q4 FY2020 stood at Rs.32.3 Crores as
compared 10 Rs.22.4 Crores in Q4 FY2019, up by 44% year-over-year on the back of strong

optimization in operating expenses.

EBITDA for FY2020 stood at Rs. IO'i Crores as compared to Rs.93.6 Crores in FY2019, up
by 12% year~o\,er»year PAT for Q4 FY”DZO stood al'Rs.10.5 Crores as compared to Rs.5.9
Crores inQ4 FY2019, up by 76% year -Over- year ' '

PAT for FY"020 stood at Rs.30.5 Crores as comparcd to Rs.22.7 Crores in FY70|9 up by

34% year—over year

Speaking about our liguidity pesition, our tatal debt, which includes long-term and short-
term, stood at Rs 472 Crores as on March 2020 as compared to Rs.483 Crores in-March
20[9 a slight reductlon as compared to last year, The rmponant point to note herc is that
about 450 Crores in total debt is working capilal which is linked (0 business operations, so
not fixed in ndture. Our debt equity ratio has considerably improved from 2.7x last year to
2.3x in March 2020. Owr focus Would continue to lower the dcbi equity rafio to optimize
our capital structure. The compény is currently in a cornfonable fiquidity position 1o meet

all its financial and other commitments.
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"In add:tlon we have undertaken ng{)mus assessmem of operation Irqmdt[y in dlfferent
busmess scenanos and plan the potentlai measures to ensure sufﬁmen{ ]iquldlty in lhe
commg year such as add:t:onaf cost savmg, expedmng coHectlons, whlie ensunng that

spendmg on good cost 1mperat1ve for busmcss rccovery, 15 not wmpromlsud

.' _ Goin;I i'ﬁtb FY2021' wé. Béiiev'é ihat aIthéuOH we .h'a\'fe iost coup'le' of months, wé Eope that
: the ‘renewed and pc,ntaup demand for 1T products durme the remainder of the year w;il
remain and will make up for the lost sales W:th pan anm reach, strong brand portfoilo
éfﬁctent supply cham and exceliem serv1ce we are confidert to grow our business and

_ continue to prov1de value (o our customers Wlth this, 1 now open the ﬂDDr for Q&A

Modersator: " Thank you very much. We will now begm the qm,stmrz and answer session. ThL first

question is from the fine of Ankit Agar wal from Arc Capital. Please go ahead

Ankit Agarwal: I have a couple of questions here. So the first one being, Sir what is the segment wise

revenue contribution in FY 2020 as compared to last year?

Atul Mehta: “So we ha.ve'broken it into five \;'ert'icais IT consumer con'tr.ibutes about 34%, IT enterprise
' - .contrlbutes about 46% cloud contrlbutes about L 5% and services has a very small topline,

it contnbutes less than 0 5%, 1t is more a boltomlme dnven busmess
Ankit Agarwal: " And Sir compared to last year, what has been the major change?

Atul Mehta: So we have primarily been able to grow our enterprise business over the previous year,
number one. Number two, we have also gotten into this cloud business, cloud services, so

these are the two major initiatives and changes over the previous year.

Ankit Agarwal: - - Sir second questlon bemg on the C‘ov:d so like wha[ has been the Cov:d zmpact on our

busmess if you can quannty i, if itis posmble"

Atul Meﬁta: See we are into hardwaré, Sbftware- and service.s. Of ihat, software is & very small. p'ortion of
our _tcita[ business, so bulk of it being hardWa_re, ‘Now atmost from Marc'h 22nd, 23rd we
have Beén under éonipiéte iockdown' tilt ab.ou[ mid May, S0 dur complelc op.erations
-mc]udlng a]I our warehouses were shur, We Ura.dua]ly started Dperatmu l‘rom mid May
slowly and steadlEy some of them got oper&tmnal only by about May end at locattons like
Mumbai, Ahmedabad Chennai, Delhi and a few other locations. So durmg that anod
salbs havc bun v;rtually 7o, why I am saqu vmually is hcacu% the only business that
we could Lran:,acl durzng tms time, was Microsoft license and the cloud busmess which

'could happen without physical movement of goods. which is for our total portfolio, being

Page S of 13



:cowumg;mrocom o Compuage Infocom Lzmzted

Ankit Agéiwél; '

Atul Mehta;

Ankit Agarwal:

: Modefator: _

Nimish Sheth:

Atul Mehia:

Nimish_ Sheth:

Atul Mehta:

June 25 2020

']ess' than 5;0. 6%, 50 lf. is very, »ery mmgmfcam So during that pumd our busmess has

] been wrtualiy zero.

Sir, one COHU[\UII’IU quesuon. like recently therc has bt.r.n a lot of anti China sentlant So

'by boycmtmg China goods, w:ll that bave any 1mpact on the company‘? B

Sd i dé not'thin'k it ﬁii] 'has.fe'any impact on the IT iﬁdustry, I shduld nt)E say any impact by
and large 1t shou]d not have much 1mpacl on the IT mdust{y bLCﬂl!‘]L du‘ectiy or indirectly,

every smg]e product of IT cores out of Chma Yes, Lhere ate manufdcturers who have

-mulnpie operauons Bulk of the Eaptops ccmc out of Chma you name the brand and it

 comes out of Chma L:kemse Clsco, IhLy have muiuple factorles UIDbalIy, so we get

pm{iucls fmm various parts of the world So there is practicaily no manulactunng
happenmg in India as far as iT products are concemed At most there is some assemb]mg.
happenmg where the products come, again from China, So while the sentiments are
chaﬁging, but T do not think there is any option as far as all these products and services are

concerned for the country today.

_ _Fi_n:e'Sii, Th_m is afl t‘:rorn m{. ’f_har_tks alot.

-Thank you The next quesnon is from the ]me of Nlm;sh Shuh from GT Advisors. P}ease

' go ahead

Couple of questions on my end. Just follow-up on the question that the first participant
asked, that is a fur{hcr question on China. So the first questlon is, how is the prrcmg

environment for your product?

-Sorry can you come again please.

'Wha: is Ehe ;Jru:lmy anlronm(,m for your produci’? Is there any pressure on pr:cmg etc., and

.fhlS is refated with the quul:on on Chma if for any reason 1mpon duties on goods commg

from China wouid go up, how easy would it be for you to pasq it on, that is the first

questton‘?

" As we speak there is no real pricing impact on the product category and since there is a

lonqer lead -éyclé for the prbducts it is typical'}y anywiicrc belween 410 .E” weeks fro'm
manufacturmg to the vu]dms mdc,mmg and gemna the supp]les into the caun[ry and then
supplymﬂ to us. So as of now there are no rbdi chanﬁcs ’\Iow anythmg in terms of any duty
changes that comes aboui tha[ I am sure wou}d have an impact in hi[UI'L but there are two
aspects to EE one is, if the 1mpact is [here it would be {hu(, for the enure mdusny, S0 we

would not be mdtfferent to that. Second s, its impact on the demand ceneranon Now that
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is somethmg that we Wlﬂ have to see to what extent at goes up and whether the consumers

decide to siowdown because the :mpact is too much or the demand has 10 be met and

-therefore it does not sealiy matter what is the price because we need the eqmpment for the

day to day, e:iher for Operanons or for personal use.

My next qucstzon is on your debt eqmty, bas&caﬂy thf. dcb[ You mcntloned ihat your debt

eqmty is now down to 2 3x, itisa maroma] reduction in the overalt deht bulk of your debt

_however is workmﬁ cap:tai and the mher staterrient you made in our press release is that you

are hopmg to cateh up m the current year whu:h means your revenue for the current year

: .more or less wouid be smular to what you dld in the previous year FYZOZO My questlon is,

Atul Mehta:

assummg that your revenue is pretty much samne, how your payment %erms would be, are

customers askmg for Ionger paymeni cyc]e smce your worklmz capital is 201112 o increase

in the current year and requ;remen[ got mcrease{i, what is your sense on that?

So pa'yment cycles for the time being have been affected, we have had on an average, if we
were 10 look al our mmaround cyele from receivables have been at about 30 days which

went up durmg this Cov&d period. ‘Likewise, we have aiso received suppor[ frnm our

: -venders zmd they have aiso been: supportwe and we. could enhzmce our payment days to our :

: vendors as well so I do not thmk net, there wouid be a- b!ﬁ dltterence. whlie of course we

Nimish Sheth:

Atul Mehta:

are much more d:smp]med m our paymem to our vendors and theretore 1t they have g:ven
us X days of e(tensmn, we have {0 honour it, whereas our LUSIOIHL!’S some of [hem may not
be as dlsmplme(f and ‘it goes a httle longer so it would go up marginally, but not

significantly that would affect the quuid.i{y of the business.

My last quest]on is on yoar c]oud busmess wha{ exact]y do you do in cloud business and

how do you see the growth in this business as more and more emt,rprlses are going to

_commue to ha\e the cmp?oyees workmq from home’

So what We .do in cloud is.'Eike carre'ntly we se]l.Micm.sofL licenses through resellers where
itis perpetua] Zlkewme we sell same Mlcrosofl under cloud serv1ces on an annutty basis s0
the subscrlber or Lhe user pays basts the plan that Lhey have epted for, but 1t is aeam through
reselleis, so basncally we sell hcenses here we sefl the c]oud servlces ofn an annuny de:‘S
Yes, we offer more presale support and post sa]e suppori again to our customers, that is the
reseller. who would be equipped to handie thur end customers with onsite services or
whalever i is rcqmred So the b:ggcst advamage of cloud is that the cus{omers keep gettmg
the upgrades and they are always onto the latest version. that is the biggest advantage that
user has and does not have to wefry about making huge investments in a Eicense ard then
optzmlzmg it and then waiting for a rlgh[ movement o again go for an upgrade so that is

the blegest acivamace and becwse of this reason, the western part of the world has moved a
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lot towardq l;he c]oud maybe upwards Uf 3(}%, 40%, whereas Indla Is yei o mlgrate to that

kmd of p{.mentages for w0 reasons, one is culturaily we are all mcimed wantmg to own our
product number one, number iwo, there is also a fear of securlty wh:ch is gettmg addressed

custorners are gettmg commad So cloud is a }uqh growth area and if we want to be in-

dtstnbuuon m wfiware, in: securlty and ser\rlces over the peﬁod of tlme, maybe ncxt three .

0 five years our hcense sales will ku.;J droppmg and cloud sal&.s will keep szomn up s0 it is

a transmon winch w:ll happen and as we speak Indla has a very Iow cloud busmess as of

now but itis mcreasmg yea: over- year

Thank you' so much and' alt the best for ihe year. _’I‘hank.you Sir.

Thank you. The next questmn is from thL line of Atul Shah from Progwell Securities.

Pimse go ahead

Sir I have a coup]e of quest:ens, Sir basically we had partnered with HP last year for our

service business, so how the same has been scaimg up

'_So we have parmered with HP i in the Q4 of FYZO’?O By the time we got iramed and work'
got started there was the iockdown So very fran!dy that hu‘;m(,ss has not aken oft only for' '
.thls iockdown rcasen, but that does not chance zmythmo as we had mennoned we are first

_ stamng and domw a pxtot pro;ect in Mumba; Once we setﬂe down ina quarter we wﬂl then

_star[ expandmg to the olher parts of the country. So the plan still remains ‘intact, no{hmg

changes. Tt was the environment which has stowed down the process.

Scdo you think it will fuliy take off _by the end of Q2 FY2021?

Absoiutely n fact thc as we speak the work has already started ihas momh because our
_-enomeers were.on’ payr()El and they are Just wa:tmg 10 take OH‘ So the work has “already

- started, of course ;n a stow way btcause of contammem Zones and vanous other cha]]enoes

that we face :md we hzwe to be carefui tor our pLoplb SO the work has stamd ané assumma
that the enwronment only gets posmve from the Covid situation, by Q2 end, we will be well

settled into thls busmess

: SH’ ina fulI fiscal year, means. whenever it is operataonai how much revenue we expect to

: generate from thts busmnss”

' See for HP busmess we are not ablc to prcdlct as of now for the sxmplc reason that we need

to settle down, we are }usl I wotzld say gemng started in this busmess but as far as our

services business is concerned, we plan 1o grow quite significantly. The goz_t! is to grow by

about 30%, 40%. bul we are not quanlit‘ying the nurz‘i_bers as of now because we do not
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: know when we are gomg to get absofutely normai, it is a stan-stop ‘start- stop,

51tuat10nthere

Secand]y Sir, what has been )iy workmg cap:ta] cycle, our working capnta} days for

' FY2020 v:s a-vis FY”DIQ"

7So there has bec.n a shszht increase in thc days. FY2019 wag cIoser to about 34 days
.FY"GZO it went upto 44 days for two feasons - one is, as we all know, FY2090 has been a
_ chailengmg vear from the bzmkmo NBFC segment, whnreby fot of our resei]ers partnets

were affected and they were takang a litile longer and second is, our venéor cyc]e has

shortem:d chause of the product m;x that we have and every vendor has thezr own payment

terms rangmﬂ from 7 days going all the way up o 60 days, so ahe moment our product ix
changes, if the vendors have a shorter cycic, that afiects our vem:lor days. So 1 think both

these tactors have played a role in increasing 10 days in the net working capital cycle.

Sir do you although envisage the workmsz cap:tai cyc[e to femain stressed in FY2021 also

cormdermg [he Cowd pandemlc and everyth:ng" .

*No we do not, we are btzduetmcr at about 40 to 45 days. we do not expect it to worsen
E beyond th:s. becausa now we know the suuanon and w:, are wdl prepared to hanc!fe if

: somethmc happc,ns suddeniy

Sir my last question is, considering that our stock has corrected a lot in this post Covid

environment, are there any plans for the buyback or increasing your stake anything?

We have not thought dnythmg aboul it at lhxs peiat of time, 1 ihmi\ our tocus is at [hiS point

o get husmess b'lck to norma]cy number one. Number two, we would also like 1o conserve
_on the cash in ihe company for any ex[ended Covid situation so we do not- ‘have any cash

"ﬂow chailences in mec.tmg our commltment*; So for these 1wo rmﬁons 1 do tiot think we

have given any thought to it as of now. So that is where it is.
Thank you Sir, that is all from my end.

Thank you. The next question is from the line of Parth Kotak from Keynote Capital. Please

go ahead.

T am sorry if it is repetitive, but | wanted a bit more detail on the cloud business. [ wanted to
know what is the tvpc. of clientele that you would lyplcatly have and secondly, what would

be the margins on this busmessq
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So as far as our c]zeme]c is concemed it is more or iess the eame we are a 8213 compan}
we sefl everythsng oniy to reselh,rs we do not sell a smgle pmduct directly to c,nd

customsers, in fact most of our agreements also have that clause that we can anly se!l to our

' reselfers So first thmg, we seEl toa resciler, second Ih<. way we scll our software anybody

who is mterestcd and let us say we e se]lmg Ml(.‘rOSOf[ cloud 'myhody who wants o take

“cloud for ihe[r end cusiomer is a pOieﬁ[ld] customer to us s0 typ;cal]y all the resr.Elers who

are focusmg on software part of ahe busmesses because there zs lot of specmlzzauon
happemng, some n.sci]ers focus only on sof[ware somc resellers focus on hardwarL and
ihen ihey creatt, strengah around it. So the resellers who are focusing on the eoftwar:,, are all
poteatla! customus to us, that is your point number one. Point number two, what was it 1t 1

may ask agam"’
The margins on this business.

See any new business always offers good margins, High margins because the volumes are

{ow and hkewm at thas point of mm, the margms are better bc,cause of low volues, mote

_1mestments in resources inkn people etC We are current]y operatmg in the regmn of abom {

. _would say 8% or se

8% fair eneugh and sucond]y Sir, 1 wamed to ask has th(_r(, been any equzty dllunon durmo

.the ys,ar and do you plan to do anothcr round of dmmon for the commg yeat‘?

I am sorry, by equity dilution, what do you mean?
Have your raised capital for addition shares?

No, in FYZOZO we have not raised any addttlonal capital but mowng forwarci we would

_def‘ mteiy he ]ookmg at some ra:se, now quanium, umeframc LIL has not been du‘med

'becausc if we iook at our thrLe year four-year growth pIans we do not want 1o grow purely

on debt. At some stage, we wou]d want to make sure that we are nght]y hafancr_d between

debt and cqutty

Sir, Tast 1T would like to know if there are any further brands or names or deals in the

pipeline for the coming year, are you planning to add anymore business?

We have formulated the strategy on what segments we wani to grow first, we have
identified segments, we have tdennf'ed brands as wc speak, we are c]ose {o finalizing one
good brand. I am unable to speak until we sign up and make a tormal announcement to the
stock exchanges, but 1 think i in next two weeks you should be hearing one announc;mem

for sure. So I was falking about the brands where there is nothmg definite. While we know
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' _what we wou!d ilke to do and we are enuaged wrth them but it all ma!ters up on when the
- vendor wants m mtroduce a new drstnhutor or replace a dastnbutor, s0 it is hard to (ief ne it

but we are cons;tantiy wori(mg towards i and we hepe that after this dnnouncemeni in

: mayhe next few months we have one or two more Wh!Ch arL work in progress, bul ur;able

o quantlfy at thls pomt ef tlme

.PertHKota'k: . o o'kag.; Si_r, tharrl.(s'aiet. ’I:‘l:ranks. fortakmgmy q.ue;rion and best ot‘..i.ueic for the furur'e
querator:' | _ Thanic you, 'I'he. flet qﬂesnoe is fmm the ]meof Kush Joshi from K:tara Capua Please go
B . ahead. ' '

Kus_lr Jéshi: . Jrlst want 1o anderstand.y\.»hat percentage ef margin is cloud business?

Aeul Meﬁt%n: | About 8%

Kueh Joshi: My secomnd questlon.ls in your presentation, you have mennoned that your EBITDA

margms has rmpmved because of cost r'ltlonahzataon in employee & other expenses So
what 1 understand 15, 1l has dropped (frastrcaliy compared fo Q4 FY20I9 So are these

susn:nabie numbers or is this some one off in reductlon"

Atul Meh.'t_a: Lo 'So if you see the performance we have been able to brm0 down the emp]oyee cost and tew.
. . othier eosts whlch bave been. one of 1he benetit realized by the organization. Sccond i is,

these are definitely sustamable. we have not done any knee jerk reactions. whereby it is
somethirlg that wéﬂ not continue for Jong. So we feel this will continue and this is going to

be the way forward.

Ku_sl_] }oshi: " So beth emplo.yee endether expenses :may fall irr the coming Sfe_ars?

A't:u.l..Mehta:' e )

K.ush Joshi; - 6kay. Ihen_k. you eo much,

Moederator; Thank you. The next qeestlorl is fmm the tine of Umang Joshr an md;vrdual investor,

-Piease go ahead

Umang Joshi: I wanted to ask regarding these cloud services the revenue contribution from cloud has not
: been growing since last two, three years, so how much lenger wou}d we take tor cloud to

contribute around maybc, 5 p]us percent ta the overall fevenue?
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Atul Mehta:

Umang Joshi:

Atul Mehta:

Umang Joshi:

Atul Mehta:

k So we have got mto etoud only about 15 months back S0 ﬁrst six months typlcally, is a

pertod where we gei people in place, start talkmﬂr 1o brands ete So this is so to'say not e»en

a ﬁrst full 'year of operatxon from revenue perspecnve and it is somethmg that we have got

: mto because we are definitely commltted towards the Lnterpnse and the soﬁware and the
' _securtty busmess where c]oud wﬂl grow faster and for [h]s yeal FY’)(}”G Ehe conmbu{lon

: _'has been aboua 1 5% of the fatal revenue, o

Regardmu thls d;\odend thm dmdend that you hdve declaled So I was just Woﬂdt.l'm"

you have Iaken an u]uma[e decision but if you mlght have retdmed the cash on your books,

'.maybe for future uneertamty because we have 100 mueh of debt already and mstead of

paymg the dmdend it will be better to Eomr the debt rzumbers, the amount maybe hardiy 2,

3 Crores but whaiever it 13”

So it was a ionsz dlseussmn we had on thls sub}ecl matter and it was a very close decision
because on the one hand, your pomt is quite valid, at this time we want to conserve as much
of resources and cash as possible, then looking at the quantum itvolved, it is only about 13

Crores, then we deelded let us go for it. for the sample reason that we cannot ignore the

-shareho!ders as we]I So ]ookmct at the overa[i piclurr., the board dec:ded to recommend a

EO% dmdend

" During this year bécause of Covid, has there been a general trend in employee attrition?

So post Covid, we just commenced opefations and that too, stilt a lot of people are working
from home, because we want to phase in slowly so as we speak, there is no real attrition

cha[lenge thas we see and attrition has never been a problem for Compuaﬂe We have had a

very stable team and we do not envisage any major challen%s on that fi ont.

‘No, actua][y I was asking because we have beerz able to save somelhmtY on empioyee

expenses 1 ght 50 that is from where the qucstton has come in.

Okay, you are ta[king for FY2020?

Right

" For FY”OZO it is notatirition that has been an issue. ‘Smce we have klnd of taken g vc,ry

conscious decmon o focus more on the emerpnse business. and not lhat we are getting out
of moblllty or consumer businesses, we have taken some cals on coming out of some small

brands which were not contribuling swmﬁcan[ revenue and were ecating away lot of

: resources 50 that is how we have ratlonalized on it zmd whatever calls we have taken, we
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: have done 1t very very comfortabiy for everyone conccmed not wantmu 1o hura any

. partlcu]ar segment of busmess

Last quest:on from my end do you have an online channel for your rr.se]lers hecause, Tam

' not sure lf you have or not, but it may beé a requlrement in thes; days mth[" '

So we do not selE to end customers and thc.refore we cannot become an onlme p]ayer, but

we supply to everybody who is an onime player, we sell 10 Lveryont, who is puttmg ap their

-producxs on Amazon we sell m anyope who seilms: on thkan we sefl 10 Amazon and

thkart compnmes d:reclly, they are a reseller for us, 50 anybody who sei]s o an end

: Customer, is a cusmmer to us, so wc are scllmw to afl ofthem

'._Okay, Okay, so that is not a p:"obiem ora hurdle for you right?

Not at all, we are fulfilling their requirement.

Great, great, no probiem thahi_( you so muéh,

= _Thank you As there an. no further quesnons I wou]d now hke to hand the conference over_ .

to Mr. Mehta for closmn commcntq

“Thank you evéryone again for joining the call. 1 hope T have been able o a'n'swer most of

your queries. In case of any queries, you may contact SGA, our investor relations partner,

Thank you once again.

Thank you. On behaif of Compﬂaqe Infocom, that concludes this conference, Thank you for

30mmg us. You may now dJsconncct your lines.
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